
CARE Clinic: Improving the 
Quality, Delivery and Experience 

of Cancer Care
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Patient Experience

• Patients receiving chemotherapy have on average one hospital 
admission and two ED visits per year

• 50% of ED Visits and 40% of admissions are directly related to 
treatment toxicities 

• Single center studies for patients receiving chemotherapy reveal 
30-day readmission rates of approximately 22-27% nationally

• Acute care episodes have many downsides including but not 
limited to:

• Reduces patients’ quality of life 
• Delays treatment
• Increased risk for nosocomial infections
• Augments health care costs
• Increases burden on caregivers
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“The strategy with the greatest 
potential to improve the value 
of care for patients with 
advanced cancer is to reduce 
reliance on acute hospital care 
for this patient population.”

Brooks, GA, et al. Acute 
hospital care is the chief 
driver of regional 
spending variation in 
Medicare patients with 
advanced cancer. 
Health Aff (millwood) 
33: 1793-1800, 2014 



University of Colorado CARE Clinic

Multi-disciplinary clinic dedicated to improving the 
quality, value and experience of cancer care through 
proactive, patient-centered approaches to advanced 
symptom management and urgent care tailored to the 
unique needs of oncology patients. 

Capabilities:
• IV intervention including pain/nausea medications, IV fluids, IV 

Electrolyte repletion, blood products
• Full laboratory evaluation, blood/respiratory/urine cultures, UA, 

stool samples
• Xray, Ultrasound, CT, MRI*
• Procedures including paracentesis, thoracentesis, lumbar puncture
• Urgent Palliative Care



University of Colorado CARE Clinic

Hours: 7days/week
Mon-Fri: 8am-6pm 
Sat-Sun: 8am-5pm

Staffing: 
APPs – Inpatient oncology hospital medicine APPs

Mon-Fri: 2 APPs, 2 Triage RNs, ~3-4 RNs, 2 MAs
Sat-Sun: 1 APP, 1 Triage RN, 2-3 RNs, 1 MA

Urgent Palliative Care: 1 APP; ½ day/week 

Procedures: 7 days/week, Partnership with hospital medicine 
procedure team



University of Colorado CARE Clinic: Volumes

Average: 246 
patient visits/month



Outcomes

39% of pts report they would utilize 
ED if CARE was not available

50% decrease in 30-day preventable 
ED visits since Jan 2019

Costs analysis: CARE visits range 
from 33 to 50% of cost of ED visit for 
same services rendered based on 
claims-based data***



Patient Feedback

“Unbelievably outstanding care.  I could never 
have imagined this level of compassion, 
efficiency, responsiveness and competence 
existed on this planet.  I am so very grateful.”

“I am very grateful this clinic is available to 
me. Reinforced that I am not going 
through this alone.”

“CARE Clinic is such blessing to us!!!!  The 
thought of trying figure out where to go 
for issues that occur with cancer is a little 
scary.   Please keep this concept going, 
great customer service.”

“I can't say enough how thankful I am that 
this department was available to me when 
I desperately needed care. This process 
and the  effects of chemo can be very 
frightening. This is exactly what I needed. 
The staff is great. Thank you again. DO 
MORE OF THIS!”



Meeting Patients Where 
They’re at:

 Improving Healthcare 
Systems for Patients with 

Cancer



Future Goals

“For me, I am driven by two main 
philosophies: know more today 

about the world than I knew 
yesterday and lessen the suffering 
of others. You'd be surprised how 

far that gets you.”

― Neil deGrasse Tyson
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